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Pick-by-voice:

inconso and Vocollect join forces to expand their business with
voice-directed logistics applications

Bad Nauheim, January 29, 2009

\ " inconso AG is now an official

solution provider for Vocollect, Inc.

of Pittsburgh, PA, USA. Vocollect
. has accumulated vast experience in
G applying voice technologies to the
J .r] ’ .t logistics sector and has been
it ! \ . serving customers around the world
& 9“ since 1991. Talkman T5, the latest
generation in its product line, is one of the smallest industrial-grade wearable
computers ever built. The pocket-sized Bluetooth device can communicate
wirelessly with other Bluetooth equipment such as headsets, printers and barcode
readers, enhancing worker productivity and safety. It supports a total of 24

languages for international users.

As a leading provider of consulting services and software solutions for the logistics
industry in Germany, inconso has developed and implemented countless solutions
that incorporate voice-based components such as complete pick-by-voice systems.
It has even implemented and started up solutions that are controlled from within
SAP and integrated in the inconsoWMS product suite. Additional pick-by-voice
solutions that combine inconso systems with Vocollect technologies are currently in
preparation; others are already in the roll-out phase. inconso AG has certified

employees trained in the use of Vocollect technologies.

Voice-directed logistics applications such as pick-by-voice offer many advantages.
They free up workers' hands and eyes and eliminate the distractions of paper lists
or computer displays. That improves worker safety dramatically. And, as past
implementations have shown, pick-by-voice pays off very quickly through quality

and efficiency improvements: The payback period is generally less than 12 months.
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inconso AG is Germany's leading consulting and software company for logistics solutions.

With 350 employees at offices in Bad Nauheim, Bremen, Dresden, Essen, Cologne, Munster
and Stuttgart, inconso AG offers professional logistics consulting services, innovative and
practical logistics software products and professional system solutions for the complete
optimization of logistics processes for our customers.

The main focus areas are warehouse management based on the inconsoWMS product suite
or SAP EWM and LES, transport logistics, procurement logistics and enterprise resource
management for trade, industry and services companies.

inconso AG is a member of the Hamburg-based C1 Group, which combines the portfolios of
several specialized consulting, software and IT-services companies into one integrated range
of consulting services.
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